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Ben Kaden

HUB

62(2011)8,
343-350)

,Die Aufgaben der Informationswissenschaft
verschieben sich damit von der Untersuchung
technischer Ubertragungsprozesse zur
Betrachtung des Menschen und seinem
digitaltechnologischen vermittelten Handeln:

Cyberanthropology /
Informationshermeneutik
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Ben Kaden

HUB

62(2011)8,
343-350)

,Die spannende Frage ist nicht, wie man klassische
Medienformen digital erfasst, nachweist und verflugbar

macht, sondern wie diese alten Medien mit den
neuen konvergieren... und die Dvnamik der

Nutzungsspuren (clickstream) und

der Aufzeichnungen (content)
uberschaubar und beherrschbar werden”
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ISIC2012: The Information Behaviour Conference
Date: | s woms |

Doctoral Workshop: September 4, 2012 il s i e

ISIC2012 Conference: September 5-7, 2012

Place:
Keio University, Mita Campus
2-15-45 Mita, Minato-ku,
Tokyo, Japan, 108-8345

' Important Dates:

¥ Call for Papers Announcement: Dec 1, 2010
" Deadline of the Submission : January 10, 2012 el . nmup
S Notification of Acceptance: March 10, 2012 USERS IJF ISERS

Submission of Final Paper: May 10, 2012

;‘ DIGITAL /
: . . DOCUMENTS *I—I*
ISIC Homepage: http-//informationr.net/isic/ :| ."'—"*
NET'WORK OF LIBRARY
LIBRARIES STAFF
OPAC BIBLIDGRARHIC SHELVES
TERMINALS DATABASES
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YOUTH

INFORMATION-SEEKING
BEHAVIOR

Information
Behaviour

THEQRIES, MODELS, AMD 135U15

Information
Seeking Behaviour

Information
Search Behaviour

RS

Mary K. Chalion Calleen Cosl

Wilson's Nested Model of Conceptual Areas (Wilson 1999)

Suchbedurfnisse, Sucherwartungen, Suchstrategien
Suchverhalten, Suchwege

© JORS 2012/6
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information behaviour of
the researcher of the future

11 January 2008
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INTRODUCTION .o vvesvsvvsssssesssssssssssssssssssssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnns 12
THE CLAIMS .o ssssssssss s sssss s ssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssss s s 13
Google Generation show a preference for visual information OVer teXt...........vuvmevscrsrsrnsnvssssssessnssne I3
Google Generation want @ variety of [rNING EXDENNCES...o.vvvvvvvrvvsvsviissssssesssssssrsssssssssssssssno I
Google Generation Have shifted decisively to digital forms of cOMMURICAEON ...o...vvcvvrvvvvsrvssssssissrisne 16
G00gle GENETGHON MUILASK ........ccc v s 16
Google Generation are impatient and have zero tolerance for delay .......covuvvvcvvvsvsisssssvssssssssnn 17
Google Generation find their peers more credible as a source of information than authority figures................. 17
Google Generation need to feel constantly connected t0 the Web ....c.....vevecvsrsvsssssssnsnsssessssesssssne 17
Google Generation learn by doing rather than KNOWING ..........ccveeveeveiissssossssssssssssssssssssne I8
Google Generation prefer quick information in the form of easily digested short chunks rather than full text...... 19
Google Generation have a poor understanding and lack of respect for intellectual Property...........ucwvvvcovne 19
Google GENEration are fOrMAt AZNOSHIC .......cvvovvvevvssvssorssvsssssissssssssssssssssssssesss s s 20
For the Google Generation, virtual reality may be as real as the real eXPErience...........ovvvvvrvssvsrssissosne 20

© JORS 2012/8



I ULB Diisseldorf 27-03-2012
Information Behavior: Information Search Behavior

Patrons Switching Faster Than Libraries
Faculty and Students Already Looking Elsewhere for Search Help

Where Do Students Start a Search? Where Do Faculty Start Their Research?
n=2229 n=3025

Search Engine 83% A specific electronic 37%
research resource 47%

Wikipedia :| 7%

Social Networking Site :| 2% A general purpose 21%
search engine 32%

E-mail ] 1%

E-mail Subscription ] 1% Your online library 28%
catalog 18%

Online Database ] 1%

| 1
Ask an Expert Site | 0% | . - 13% |
The lib buil
R S I } i ibrary building o :
: Library Website | 0% ! I I
o Hbrary Webste (0% 40 L L

02003 w2009

________________________

e Selbst bel der Suche nach Information, ist die wissenschaftliche Bibliothek bei den
Studenten langst nicht mehr die erste Wahl. Laut einer Untersuchung aus dem
Jahr 2009 starten 83% der Studenten ihre Informationssuche mit einer
Suchmaschine und 7% beil Wikipedia. Die Bibliotheksseite ihrer Universitat kommt

auf 0%(1).
© JORS 2012/9
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Informing Science Institute formin

Ciick 1o LOOK INSIDE! © Science:

the Iyternational
Journal of an Emerging &

Tran. sdzaczplme-
S! Issues in 2

Informing
"ullJl ||| "

I.llh |n tion
g 'c

Informing Science +

Information Technology Education
Joint Conference

Southern ltaly

June 19-24, 2010
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Many of Today’s Problems are Transdisciplinary in Nature

The fields that comprise the transdiscipline of Informing Science

= provide their clientele with mformation

» 1n a form. format, and schedule

» that maximizes its effectiveness.

1. Biological and psychological issues in how clients attend, percerve, and act on mforma-
tion provided,

2. The decision-making environment itself, including its sociology and politics,
3. Issues mvolving the media for communicating imnformation,

4. Error, bias, misinformation, and disinformation in informing systems.

© JORS 2012711
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Embedded Scientific
Information Professional

(,Embedded ebrarians®)
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Vermittlung von Informationskompetenz an der Hemrich-Heme-Universitit

- ¢In studienhegleitendes Aushildungskonzept der Universitits- und
Landesibliothek Diisseldorf

© JORS 2012/13
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Embedded Scientific Information Professional

Information Literacy in the Age of Google
Tailoring Library Instruction to the “Instant Gratification” Generation

If You Can't Beat It, Make It Better A Look Inside Google Search

Go gle“

W}:lrﬁuu‘%

The Frec g cpedia

Learning Firsthand Behind the Curtain

“"Everyone in academe teaches. And the

“Given their popularity with students,
course provides an amazing moment, when

knowing more about how search engines

you work with advanced undergraduates or
grad students on writing assignments. What
if we make working on Wikipedia part of
those assignments?”

Mahzarin Banaji
Psychology Professor
Harvard University

work is vital to understanding information
access in a digital age. Unfortunately, most
students do not understand how Google
and other search engines rank results.”

Paul Barran
Library Director
George C. Marshall Foundation

Information literacy instruction is one of the largest areas of opportunity for libraries working to match
their unique knowledge base with patron needs. Even today’s "digital native” students demonstrate a limited
understanding of research methods and source reliability, but most information literacy instruction fails to
adequately address their common weaknesses and practices.

© JORS 2012/ 14
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WWW. mformattonskompetenz de

Erfolg ?
Akzeptanz ?

© JORS 2012/15
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Informationskompetenz

Wissenschaftliche Bibliotheken Benutzerschulungen (Std.)  In Wissenschaftlichen Bibliotheken
fanden weit mehr als 48.900 Stunden
Schulungen zur Informationskompetenz
statt. Die Einfithrung in die Nutzung
einer Wissenschaftlichen Bibliothek ist
in vielen Universitaten und Hochschulen
in den Studienplanen verankert.

Fachhochschul-/Hochschulbibliotheken 10.947
National-/Zentrale Fachbibliotheken 1.764
Regionalbibliotheken 3.532
Universitatsbibliotheken 32.662
Summe 48.905

© JORS 2012/16
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Meeting Library Needs With Shared Specialists

Post-Docs Split Time Between Library and Departments

.:'\'Ii_‘l\-liéhti_:']'

University mgip
L J ]
T &)
r VAN noAa
mn -
* PhD in Geography & * PhD in Psychology * PhDin Film Studies
Earth S5ciences
s H
i * Teaches arts & sciences * Teaching a course in * Teaching a course in i Walue to
: climate change course psychology department history department | Departments
|
Lo i
* Managing the * Developing library * Helping develop and
Maps/Data/GIS instruction program and market the library's r’.e;.fue o
department in library grad student services Holocaust collections orary

Compensation: Library pays salary; departments reimburse library for courses taught

The future of academic libraries will likely involve a more diverse organization, tailored to the evolving needs
of users, other departments, and the surrounding community. At McMaster University, many of these needs
are now met by non-librarians—often post-doctoral scholars with special skills uniquely matched to current

opportunities.

© JORS 2012717
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Where the Action s
Embedded Subject Specialists Bring Research Help on Demand

@ JOHINS HOPKINS

MEDICINE

Traditional Librarians Clinical Faculty and Students “Informationists” Embedded in
Underutilized and Based in Struggle to Process Departments Meet Student and
Central Library Expansive Research Output Faculty Research Needs

T 1 e T | § ‘% . |1i" r;-?’

wnn .
* Few students or faculty visit * Lengthy research reviews made * 10 library specialists in program
building for research needs more difficult by rapidl
& ) y Ay * 5itin on departmental meetings
. L ) expanding scholarly output )
* Librarians increasingly and answer questions
disconnected with patrons + Nead for instant electronic =
. * Conduct systematic literature
I 3 access and expert guidance )
* \Vast majority of medical reviews for grant proposals and
research stored and accessed articles
virtually

Research libraries will need to be similarly engaged with graduate students, research teams, and faculty if
they intend to regain the relevance and value they enjoyed in the prime of print. Medical librarians at Johns
Hopkins University have taken this lesson to heart, leaving the library for the lab.

© JORS 2012/18
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Embedded Scientific Information Professional

Smarter Allocation of Staff Time

Shelf-Ready Acquisition

Staff required to process 30,000
books in time for library opening

25
2
In-House Outsourced

Expertise Required

Tiered Reference Services

L
e
n
Consulting by
[ ] Appointment
i
n
Ref;re:ce ,]
es \
r“i'l
single
] Service Point
{ &
'I*
Front Desk
Before After

Crowd-Sourced Reference

=

S QuestionPnint‘

24T reference services

* Cooperative, 24/7 reference
service staffed by librarians

* Run by OCLC

* Participating libraries
contribute portion of staff
time

FriveBfing yeur gadlian
onlne. orylime.

Q‘Know ItNow
. A

+ 24/7 reference service
funded by state of Ohio

* Free of charge

+ Staffed by Ohio librarians

Marketing-Denken

Informationstechnische
Expertise

Flexiblitat

Aktive Kommunikation
(z.B. Online-Chat)

© JORS 2012719
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Going Where the Students Are

Embedded eBrarians Integrated into Online Courses

Bucks County Community College

>

(e [ ew Fpeonm B Hep

._}h..-t ol o (g '-'.  F — Farvoriies ﬁ‘_. i . g - )
s = Eloe L
L Gan I = B 510 oo

LLLKS My Online Campus
Librarians “ COMP 111 (Fall Semester 2010}
participate in <
online chat and Announcaments English Compasition Il — Dr. Updike
discussions Assezsmants

Azsignments

Calendar Start Here Course Work Resources

Chat

Discussions

Loperimcg: Wit Library Research Guide Survey

Bail

Roster This guide has everything you need

Saarch to start your research for course

P assignments and the final essay.

Entrepreneurial librarians at Bucks County Community College moved beyond attempts to attract students

to their offices and began to establish a strong presence in online course portals.

© JORS 2012/ 20
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Leveraging High-Traffic Web Venues for Course Support

LibGuides Video Tutorials
A M
' ™ It
p____________________________________________EFE
COMP 111 LibGuide Your Litrarian
Gamrch the Heed help searching
Library Cat=iog ESS00Nhast? "
=1 1)
N Aziom Liorarisn
HMe=d heip with
titation?
BUCKS iTunesU

um -

At BCCC, librarians’ engagement with students is not limited to the course management system. Dedicated
“LibGuides"—comprehensive resource centers customized to individual syllabi—are created and hosted
online, and video tutorials familiarizing users with sources and assignment requirements are posted to
YouTube and iTunes U. For users accustomed to ubiquitous mobile access, these activities are critical to

building a connection with the library.
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Multimedia Support at the Point of Need
Digital Storytelling at Mercy College

L ? Digital Storytelling Project Librarian, Instructional
H AN Marries Analysis, Technology, Designer, and Tech Manager
nmo and Critical Reflection Provide Expertise
Faculty
* Students use images, music, * Library Learning Commons
How do | encourage - o
and narration to compose story houses requisite technology
technology fluency
and evaluate learning * Acquire basic multimedia skills * Team consults students on
? : : : ject ti
outcomes * Final project presented in PrRIT e areon
freshman seminar course * Online LibGuide resources:

— Free software and tutorials

& 40
'J n

Students

— Royalty-free images and
sound

How do ! design and — Storyboarding guides
create o multimedia

— Project templates
presentation for class?
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Als komplementére Lernangebote zur Vermittlung von Medien- und Informationskompe-
tenz werden an einigen Hochschulen virtuelle Lernumgebungen bzw. Online-Tutorials
angeboten. Ein Uberregionaler kooperativer Ansatz wurde an der Universitatsbibliothek
Minster mit dem System ,LOTSE® (Library Online Tour and Self Paced Education)
gewahlt. Dabei handelt es sich um ein modular aufgebautes Programm, das in Form von
kurzen Tutorials dazu anleitet, fur die wissenschaftliche Arbeit das Internet effektiv zu
nutzen, Suchstrategien zu entwickeln, Datenbanken zu nutzen und Plagiate zu vermei-
den. Fachspezifische Lernmaterialien werden in Kombination mit Navigationshilfen ange-
boten und kénnen nach lokalspezifischen Kriterien erganzt werden.

Auf der Webseite der Universitatsbibliothek der Ludwig-Maximilian-Universitat Minchen
werden E-Tutorials angeboten, die klar und versténdlich die komplexe Nutzung verschie-
dener Fachdatenbanken exzellent erlautern, sodass mit minimalem Zeitaufwand Studie-
rende und Wissenschaftler befahigt werden, komplexe und kompetente Recherchen zu
erledigen. Auch Basiskompetenzen werden optimal im E-Tutorial vermittelt. Weitere
Informationen unter

http://videoonline.edu.lmu.de/tutorials/ub/wie-finde-ich-literatur

E-Tutorials

© JORS 2012/ 23



I ULB Disseldorf 27-03-2012
Embedded Scientific Information Professional

Wissenschaftskommunikative
Qualitatssicherung
wird direkt in ein Forschungsteam
Ben Kaden | eingegliedert und tibernimmt Beratung,
HUB Koordination und Organisation interner
Informationsprozesse*
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Embedded Scientific Information Professional

Ben Kaden

HUB

62(2011)8,
343-350)

,Der Bibliothekar oder Information Professional
In der Wissenschatft ist als Data Librarian,
Copyright Librarian oder Reference Librarian
derjenige Ansprechpartner, der samtliche
InNfomationellen Facetten von der Informa-
tionssammlung Uber die Informationsfilterung
und Relevanzauswahl bis zur Informations-

publikation moderiert. Er ist in dieser Rolle die
Zentralfigur der wissenschaftlichen Qualitats-
kontrolle und unmittelbar in den Wissenschafts-
betrieb von der Doktorandenschulung bis zur
Plagiatsprufung integriert.”

© JORS 2012/ 25
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,Folge davon ist wieder, dass sich die Bibliotheken dort hin
bewegen mussen, wo die Benutzer sind: oOrtlich und inhaltlich.

Damit gehort das Beobachten der technologischen Ent-
wicklungen und Trends zu einen der wichtigsten Aufgaben flr
Informationseinrichtungen, um hier nahe genug an den
Benutzern zu bleiben®

Quellen:

Kdéck, Anna Maria; Fingerle, Birgit; Tochtermann, Klaus: "Open Innovation in der
Bibliothekswelt — quo vadis?"; online als pdf-Datei verfugbar unter
http://www.wissenschaftsmanagement-online.de/converis/artikel/1430#

© JORS 2012/ 26
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Open Innovation in der Bibliothekswelt — quo
vadis?

Dr. Anna Maria Koéck ist im Rahmen des strategischen ﬂ
, Innovationsmanagements der ZBW - Leibniz-Informationszentrum -
' ) Wirtschaft zustandig flir den Bereich ,New Media Technologies”. ..

Leibniz-Informationszentrum
Wirtschaft

Leibniz Information Centre
for Economics

Birgit Fingerle ist Innovationsmanagerin an der ZBW - Leibniz-

Informationszentrum Wirtschaft und verantwortlich fir die

Organisation und Durchfiihrung der Open Innovation-Aktivitaten
2011
Ds
s = WISSENSCHAFTSMANAGEMENT
Prof. Dr. Klaus Tochtermann ist Direktor der ZBW - Leibniz- ONL'NE
Informationszentrum Wirtschaft und Leiter des Lehrstuhls flr . °
| |

Medieninformatik an der Christian Albrechts Universitat Kiel. - &
o A TTEREE
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Digitale Langzeitarchivierung
(Digital Preservation)
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GETTING
- READY FOR * 3

DIGITAL
PRESERVATION,

SAVE 'I;HE DATE: 19.~20. QCTOBER 20149

IN HAMBURG
‘ ' i)
- % £ G | "

DIGITAL
PRESERVATION
SUMMIT 2011

[
e oy |
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Information Professionals als Data and Information Storage Manager

Prof. Klaus Tochtermann, Direktor der ZBW, der

weltweit grof3ten Spezialbibliothek ftr
Wirtschaftswissenschaften beim Digital Preservation

Summit 2011 in Hamburg.

“Im Jahr 2020 werden 80% aller
wissenschaftlichen Veroffentlichungen
ausschlieldlich in digitaler und nicht mehr
In gedruckter Form erscheinen.”
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DEUTSCHE INITIATIVE
FUR NETZWERKINFORMATION E.V.

nestors™

nestor - Aufbau eines Kompetenznetzwerks
Langzeitarchivierung und Langzeitverfligbarkeit
digitaler Ressourcen fur Deutschland
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Messgrofden des Information-Overload : Real + Future

1 ZB = 1.000.000.000.000.000.000.000 = 1041 Bytes

Digital Information
Created, Captured, Replicated Worldwide
1,800

EXABYTES
10x Growth in 5 Yoare!

18 GRS pibiavers. Voifs
ey A ek S
EXARY TRe Sl e edical jmg .fﬁnes_, Emaijy

ptopg
Samesg
CCMaticg

=Ms. . E'—E”Cfﬁg

o
ADDlign e S

Source: 1DG Whits Paper. "The Divarse and Exploding Digital Universa,” sponzored oy ERMEC, Manch 2008,

Auch

NOSTRADAMOS
irrte sich
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Information Creation and Available Storage

” Reichen die
1,800 - Speicher-
1 400 Avalable Storage, 2007 . e

L . kapazitaten,

% 1,000 Avilable Storage um dle

3 s00 Informationsflut
B0
400 Zu
200 ,beherrschen

2005 2006 2007 2008 2009 2010 2011
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3 B | I I | ONeEeIl - emails sent on the Internet in 2010.

550 MIO. - websites in November 2011.
(255 Mio. In December 2010)

300 Mio. - Added websites in 2011
2,1 M I‘d . — Internet users worldwide (March 2011).

152 MlO . —blogs on the Internet

250 MIO. - sent tweets on Twitter per day

© JORS 2012/ 34
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Messgrofen des Information-Overload

Digitale Archivierung aller
Offentlichen Twitter Tweets

CaePilmr

Library of Congress
Washington

Seit 2006

ca.
50 Mio.
Tweets
pro Tag
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Countries by Number of Searches Conducted*
December 2009 vs. December 2008; Total
Worldwide, Age 15+ - Home & Work Locations;
Source: comScore gSearch

Searches (in Billionen)

Dec- Dec- Percent

2008 2009 Change
Worldwide 89,708 131,354 46%
United States 18,688 22,741 22%
China 11,778 13,278 13%
Japan 6,213 9,170 48%
United Kingdom 4,623 6,245 35%
Germany 4,079 5,609 38%

Illarden
Suchanfragen/ T ag

=2,9 Mio
Suchanfragen/Min.
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New IPV6 = 2 128

340\Sixtillionen Internet adresses

1 Sixtillion = 10 2

old IPva = 2 32

© JORS 2012/37



I ULB Diisseldorf 27-03-2012

Suchmaschinenoptimierung oder Werden Sie tiberhaupt gefunden?

Bedeutung von SEO und Online Marketing im Marketingmix
Keywordanalyse

LongTail vs. Short Head

Evergreens vs. Events

Konkurrenzprifung & Nischenerkennung
Technisches SEO

HTML-Optimierung

URL & Domainmanagement

Site Architecture & Duplicate Content
Informationsarchitektur

Place of Information

Information Scent

Verlinkungsziele pro Seitentyp

Inhaltliche Erschliel3ung und Vernetzung
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Suchmaschinenoptimierung oder Werden Sie tiberhaupt gefunden?

Linkbuilding
Bedeutung des Linkbuilding
Optimierung bestehender Linkprofile
|dentifikation von Linkopportunitaten
Social Media Optimization
Linkbaits

Controlling und Forecast
KPI-Definition
Dateninterpretation
Forecast-Berechnung
SOLL /IST Betrachtung & Opportunitatskosten
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Web-InhaltserschlieRBung: Facettenklassifikation

Daten

Visualisierung

Interaktion

9

}‘Datentypen lDatenstruktur lDoméne
v b \
Zahlen Sammiung Soziale Software
Text Ordnung Wissenschaft
Symbole Hierarchie Technologie
Bild Netzwerk Wirtschaft
Karte Unterhaltung
Verbund Nachrichten
Informationssuche
Raum
J‘Komposition ’J\Elemente J\Sicht ‘J\Dimension J‘Aktualisierung
s N N N N
Linear Rechteck Einzelansicht 2D Statisch
Radial Kreis Mehrfachansicht 3D Periodisch
Orthogonal Dreieck Kontinuierlich
Frei Freiform
J‘Imeraktion lFunktlonen llnteraktionsform lBedieneIernent lEingabemoda!itét
-4 N L4 N 7
Interaktiv Zoom Zeigen Texteingabe Maus
Interaktionsfrei Drehung Klicken Werkzeugpalette Tastatur
Scrollen Ziehen Kontextmentl Multitouch
Kameraschwenk Geste Mehrstufige Auswahl | Blickverfolgung
Uberblick+Detail Dialog Bewegungsverfolgung
Linking Spracheingabe

-

Media
Book (308 Ohjects (1689
Ceramic (a%s) Painting (1)
Drawing (15¢7) Photagraph (233
Glags (408 Prirt (13208)
Metalwork (134) Sculpture {193)
Date
1-1000ad (1380  18th century (2287)
12th century (3) 19th century (7554)
13th century () EDth centun (1867)
14th century () st century (14)
1 Ath century (7 @ (2400

fth century (1228)  mare...

7th century (3055
Location
Africa (10) Middle east (a0)

Asia (343)
Australia (s)
Central america (57)

Morth ametica (3634)
Jeeania (7

Roman empire (4)

Europe (17758}

South america (198)

Built Places

Bridne (431)
Building (2571}

Drwelling 152)
Pant of huilding (215

Built open spate (312) Road {1204)

Objects

Clothing (s0es)
containers (2632)

Food and
fmeals (3580
Fuel {453)

Lighting {s2s)

Themes

Military { z600)
Mortality (423
Music, writing, and
Spon (54a)

Husical
instruments (&34)
Timepieces (73)
Vehicles (3457)
Weapans (+498)
Wiriting tools (2636

Mautical (12389
Religion (4442)

Shapes, Colors, and Scenes

Color (4449)
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Shipping to: ICA :'I \ > Es:i:::::iisaimportanﬁ‘ Search | P advanced search

Great Wines, Great Selection

Shop the largest online assortment of wines from around the
world, &t Wine.com it's easy to find your favorite wines or to try
something new. From exciting new wines to monthly best sellers,
vou'll find great tasting wines for any occasion.

Shop by: Type Region Winery

Yangarra Park]

Grenache FacetS' T}‘pe
Rating: W5 93

From FO-year-ol ReglOn
Morman"s winey .
Winery |,

New Wine Packs! . Half-Year Bottle Sale Top Wines Under *20

Each pack is filled with - J-i il Big savings on the wvery last few bottles Don't spend a fortune for a great bottle
amazing wines and great m ] of fantastic wines, Quantities are limited of wine, Try these 90-poaint wines rated
flavors, perfect for any - ® H so shop now for the best selection. by the best known wine publications.
get-together -‘- !'-

=l

&) Done l_ l@ l_ |4 Irternet
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Moving Beyond the “Big Deal”

Creating a Broader Range of Options for Scholarly Communication

S,
Current State @ Preferred End State
* Researchers transfer copyright to . * Authors retain certain aspects of
journal publishers Journals copyright and deposit copies of

g s i : articles in open-access repositories
* Disciplinary societies contract with P P

publishers for journal production * Subscription model coexists with on- T,
) o i ) demand services and open access rt r
* Publishers sell access to libraries in T

bundles of journal titles models

* Researchers have outlets for makin f
* Gapsin subscriptions filled by ] e : g ur
; o G data accessible, sharing pre-prints, and
inefficient and expensive inter-

ibrary loan programs i ekl Open-Access-
Barriers to Change RepOSItorleS/
* Faculty tenure and promotion guidelines favor publication in P u bI ISh I n g

selective journals (typically preduced by a handful of publishers)

* Publishers hesitant to adopt open access models that threaten their
financial viability
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Information Professionals als
SEARCH ENGINEERS

SCANNED TEAM WORLD [ system. mine '“"‘“"“ tﬂ m -
LANGUAGE PERCENT SCIE CIOlld Proceedlnggmethnd z Medu Iy g 1 S -

ausen PUBLISHED VIEWER V' o search: w = l e

hh‘l

MICHEL 1ew- SearClvay, he
HUMANITIES TOOL

ﬂl’l’m Figure i
T medin e [El.ll E h = N
T e, wm{fﬁl& e -g"m'm“'
weh e C
xvd L | B ] B extract b ”‘fi‘ii.
term - ~

- Search*“

base ¥\
CENTURY e ket mform -user use
DATABASE : ] s, o Da. SO <
Z RESEARCHER = : i%};f‘h
=)

= assznncuuzsmcz USE

Wﬂ RK
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. Embedded Scientific Information Professional Enterprise Search Engineer

En terpriseSearch
@ summit

AccessExploring o0 §
Making - = shugs
g}gani_zaft:..ign Informatlon
Doin Sentiment Panel ® Resilient R .
nterprises==
Opening EvamwSomu—Collaboratwe

wledge

Meaningful
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Embedded Scientific Information Professional Enterprise Search Engineer

k|

FEATURES -«

Enterprise

earchsourcebook

The Ultimate Resource for Enterprise Search

2009

FEATURES

COMMENTARIES =+ CASE STUDIES

Optimizing the Interface:
Is Customization the Key?

Natural Language Pracessing Can
Answer Enterprise Questions

Content Securily and Effective
Enterprise Search

Bringing Search and
Business Intelligence Together

A Knowledge Architecture
Approach to Enterprise Search

CASE STUDIES
Collexis/Asklepios Group

FAST/Dow Jones & Co.
InQuira/Serena Software, Inc.

InsideView, Inc./Advantage
Integrated Talent Services

UBIGlass, Inc./Raytheon Telemus

Vivisimo, Inc./Modine
\  Manutacturing Co.

S
N

Discussion Forums

3 Y
h""- @
Relational Databases

Network File
Servers

=l

& : Document Management
Intranet Portais Ente rprise Systems
Search
Desktop

Internet Web Sites

1Y i

Internet Web Services
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ACID - Advanced Competition Information Database

CrosSorn

Bizz e
ot #fast  coosum..

. EAST Search

for SrarePaint Server 2000

Managing competitive information
in a digital world.

brimstrone

INTELLIGENCE
2004

80-90% of all knowledge in organizations are tacit
70-80% of all digital information within a company is text-based (unstructured)

90% of all knowledge generated in a company are based on external sources
80% of all open-source information are digitally accessed through the Internet
The volume of digitized content in enterprises grows by 50 percent to 100 percent each year
Gartner Group
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. Embedded Scientific Information Professional Enterprise Search Engineer

¥Eucita i

Erophierhie
PETERTEES Institut

Graphische
Datenverarbeitung

EUCITA/NiewScope Wetthewerbsbeobachtung im

Internet ‘

Dr. Ing. Libo Chen

Suite 1106, Jintal Guoyi Commercial Bullding — Tel- (0086)-10)-52026890

103 # Chaoyang Beilu, Chaoyang District Fa: (0086)-(10)-52026890-802
100123 Beljing, China itfp: hwsww gucita.com
infodeucita.com
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.App-based & API- Management

Best iPhone
The Guide for Discriminating Downloaders
ZBENCETRE l_"_'a:" :
CTTOBOVEERORES
nE

TR D w(.l 'Y

Research hfctmaﬁn

Tw1tter' API

b and Running
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Das Paket ,Mobile OPAC* der Bayerischen
Staatsbibliothek - Timeline

® Timeline:

¢ Release Marz 2010 als Public Beta und Deutschlands erster
mobiler OPAC mit Bestellfunktion

OPACpltis

e Juni 2010 BVB setzt Paket ein:

U g Gatiuar- Bayasn.da

e Seit Juni 2010 Rollout durch BVB; 21 + mobile OPACs
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9:18 PM
& oPACp|us

i
=* | vpacplus.bsb-muenchen.de/infoGuideGlie... & ||

B OPACpIGS

Navigation=7/ Anmelden

[Sprachauswahl dautsch | englisch

Sucheingabe

[ Ruby on Rails] |
Suche in BSB-Katalog Suchen | Zuricksetzen )

Suche eingrenzen |
Sucheinstellungen |
Datenbank- Auswahl |

o genaue Suche auch dhnliche Begriffe finden

Jahr (von-bis) von | | Jahr (von-bis) bis |

Dukumentl.\rp,l’MEdll-znarl

[ale B

Leseasaalbestand

[ale
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There’s an App for That

Mobile Information Services at Students’ Fingertips

NC STATE UNIVERSITY

As the world becomes
increasingly digital and mobile...

* Students expect perpetual and
instant access to resources

* The line between physical and
virtual interaction becomes
blurred

Adoption costs come down,
expanding user base

Social networks make
collaborative learning the
narm

* Networks enable new
possibilities for "augmented

reality”

NCSU Libraries Mobile
brings library to devices

Search the catalog

Locate available computers in
library

Locate available work space
— GroupFinder
— Study room reservations
Real-time chat with librarians

Hours and locations of library
branches

Check the coffee shop line
using live webcam

Mobile devices are assuming a larger role in the way we obtain and use information with each passing year.
Libraries that ignore this critical mode of engagement with their users are missing a tremendous opportunity

to improve and expand access.
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Research Information

=5

N

o e

N e
_—

Progiamiming skl could
fransiom libbarions' mlis

Dezember2009/
Januar 2010

Programm skills could transform librarians’s roles
To keep pace with information changes and the needs
of users, librarians need some programming skills,
argues David Stuart

Stuart, David: "Programming skills could transform librarians’ roles”;
in: Research Information: December 2009/January 2010, online

abrufbar unter
http://www.researchinformation.info/features/feature.php?feature id=245
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Recommendationsystems

Vi A

._ ® show Mr.A's preference to the system R mending Systems |
e TN Empfehlungssysteme)
( prefer ) prefer (

similar -
Mr.A
& w

mchl-indnvidualisient indradalsiert
recommendation __
Q/ users having § [ - L_ ] .
similar preference I l [ |
recommended Feature-fased Fllenng Collaborative Fillering
items search (eigenschaflsbasiedi Syslema) (Emplehlersysteme)
@ database search L] P [ ],. ’
database

Active CF Automealed CF

Wie funktionieren E m pfe h I un gssySte me -

(Recommendationsystems)
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Wird das Suchverhalten der Nutzer ,sozialer”

IPs als ,SOclal media networker

Google £
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Beispiel Methodenkompetenz: Social Media search oder Simple search

oINg

Heta

facebook

Angriff auf den Kern von Google: Sie wollen statt der Google-
Formel eine «soziale Suche» etablieren, bei der nicht die
Verlinkung im Netz entscheidend ist, sondern vor allem die
Erfahrungen der Freunde im Vordergrund stehen.
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With Us or Without Us
Many Predict Libraries Will Be the Next Media Outlet to Be Disintermediated

Local Physical Distribution Models Displaced
by Remote and Fully Digital Approaches

l l l l

Local
Distribution [50 RDE RS
Models  ——.  ——
1990s

RECLENS TR T T

Global

TN ] 1
\.—:.!\'EH. ITITE et kL

bigital — amazon.com NETFLIX i Tunes Go SIL
20005 | |
Cloud - l

if;;:.fs Convergent Media Services

2010s {music, video, books)

* Viele prognostizieren, dass Bibliotheken, die ndchsten Opfer des digitalen
Medienwandels sein werden. Verschwunden sind bereits viele physische
Bilcherladen, Plattengeschafte oder Videotheken.

e Selbst Informationsspezialisten missen heute eingestehen, dass der neue
Konsument einfach erwartet, dass (digitale) Blcher sofort verfugbar sind. Die

Bibliothek erscheint somit in den Augen vieler Benutzer als ein Relikt aus

vergangenen Zeiten, dass diese Anforderungen der User nicht mehr erfillen kann.
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Reducing Scholarly Publishing Costs

Three Possible Paths Forward

Centralized Licensing Structure On-Demand Article Access Open-Access Publishing
The Walmart Model The iTunes Model The Linux Model
Walmart | Tunes A
et

© JORS 2012 /57



ULB Dusseldorf 27-03-2012

Emerging Pay-Per-View Models

User-Driven Article Access Offers an Alternative to the “Big Deal”

Copyright .
Clearance @de epdyve :
 Center
“Get It Now" Service DeepDyve
An Alternative to inter-Library Loan Article Rentals for Knowledge Professionals
* Can be directly user-driven * Aggregates articles from partner
or librarian-mediated publishers
* Full PDF e-maziled to user * Users can browse and preview
within 5 minutes abstract for free
* Avg. cost per article: 524 * 24-hour article rentals starting at

. Articles shareable if 50.99; Cannot print or download

institution adepts CCC * Tiered monthly plans available,
Annual Copyright License allowing longer access

For this model to supplant subscriptions, publishers would have to...

= Accept lower profits (“big deal” dismantled)
= Migrate to usage micro-charges or direct-to-user sales model
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A Broken Model?

Large Publishers Control Critical Steps in the Scholarly Communication Process

Traditional Scholarly Publishing Value Chain

Restricted Access

w| ) g
Funding>> Hesearch>> Writing>> Review>> Pmductian>> Distribution>> P'un:hase>> Access
ST : l )\ r )
{%} & A B

Sponsor Researcher Publisher Library
Funds Gives Copyright Holds Copyright, Purchases Access
Researcher to Publisher Sells Access to Articles
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Publikationssupport

Handelsblatt

17.2.2012

IFW-CHEF SNOWER:
WISSENSCHAFTSVERLAGE HABEN ZU VIEL MARKTMACHT
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|IFW-CHEF SNOWER:
WISSENSCHAFTSVERLAGE HABEN ZU VIEL MARKTMACHT

“Die Produktionskosten sind durch das Internet deutlich gefallen, und
die Qualitatskontrolle - der sogenannte Peer-Review — erfolgt seit jeher
durch Wissenschaftler, die ehrenamtlich arbeiten. Ich halte das
Geschaftsmodell der Wissenschaftsverlage mittelfristig fur ein
Auslaufmodell.

Ich kenne (brigens viele Leute in Verlagen, die das genauso sehen.

“Das traditionelle Verfahren gibt den Herausgebern der Journale und
den Gutachtern zu viel Macht - diese Leute konnen Gott spielen.

Die ethischen Werte, die flr Wissenschaftler zentral sein sollten,

sind uns abhanden gekommen.”
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|IFW-CHEF SNOWER:
WISSENSCHAFTSVERLAGE HABEN ZU VIEL MARKTMACHT

,Im traditionellen Gutachterverfahren fehlt die Transparenz. Herausgeber,
die eine Studie aus welchen Grinden auch immer persénlich nicht mdgen,
konnen sie ganz bewusst an Gutachter schicken, von denen sie sehr
genau wissen, dass sie die Arbeit ablehnen werden. Viele Gutachter
arbeiten auch unglaublich langsam und schreiben unfaire Reports. Das

hat vermutlich jeder Okonom schon mehrfach erlebt. Neue Ideen haben es
dadurch sehr schwer.”

© JORS 2012/62



ULB Dusseldorf 27-03-2012
Publikationssupport

Point-of-Decision Copyright Advising

University of Michigan

UNIVERSITY OF MICHIGAN

Rights Retained

L ] =
* Right to post pre-prints | i EJ\A H

* Right to distribute and %

share copies of work
Author Publisher
* Right to create or
authorize derivative works Copyright
Office

Rights Acquired

* Right of first publication

* Copy of record

= Chief copyright officer (ID) and
two copyright librarians (MIS/ID)

..A Can of Worms
* Copyright addendum template Whao really owns faculty research?

= Contract consulting
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Embedded Scientific Information Professional Enterprise Search Engineer

i e e R PN PR MR LU
e - - MHFEE

SRR S e
T, g b T

Damit Geld verdienen ? ¥=€$

Stadtbibliothek
Koln

,Elnen kostenpflichtigen Service bietet die
Stadtbibliothek Koln an:

Privatpersonen und Unternehmen
konnen dort Recherchen beauftragen.
Plant etwa eine Firma, Waren in ein
afrikanisches Land zu exportieren, dann
stellt ein Rechercheteam Informationen
Uber die Einfuhr- und Zollbedingungen

Zusammen”
(DIE WELT Karrierewelt 24./26.9.2011)
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Digitalisierung der Literatur als

Forschungs-CHANCE

......

SCANNED TEAM WORLD System [ mine '“"‘“"“ ed-u dﬂtﬂ Im.

LANGUAGE PERCENT SCIENTISTS CIOlld Proceedlnggmet_t}nd __: i analy Sis

anen PUBLISHED VIEWER V' S SEATCH i 55 o . s
MICHEL IEW, approach '“'Figuf?wu...“ “"’1' Amw S
HUMANITIES TOOL ~Search .. Ibrw
‘ N ’ m ‘![Ld}’)r-‘
E m THINK - edia Qr [a'n'gua E h }! - “”"' e
weh" e .content ek - enere 6
Boo K s X d Sfel llllllllllll Ili EXtraCt n“ nut[f_l
base
CENTURY Visual g vwnn-l support lnform '''' u Sel"
~ine Iuding""" e
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= assznncuuzsmcz USE
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mnai 1001 F Spriner ~ Social ag
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2011:
11% der Weltliteratur,
4,5 Mrd. Seiten
ab 1473, 478 Sprachen

15 M
Scanned Books

Scale Beyond Imagining
Fastest Growth, Broadest Access Now Outside of Academic Libraries

Go gle

A Library to End All Libraries?

“Google’s mission is to arganize the

world’s information and make it
universally accessible and useful.”
7.5 M
Print Titles
M
Ebook Titles 3.5 M
Articles
959 K
Volumes 190 K 140K 53K
] Volumes Volumes Volumes
i
- . = d 2
"0y - n.oom B e Median Medizn Median Median
G 3"“ !l ' et Doctoral Master's Baccalaureate Bssociate’s
) Liniversity Liniversity College Caollege
(2002) (1995) (2008) (2001)
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The Thousand-Year Plan
Why Academic Libraries Will Never Beat Google

Estimated time to scan all A Devil's Bargain?

of their 7 M volumes

“The prospect of mounting a book-
S BRI XOE MICER A 1 7 0 O O ye ars digitization project at the scale of
Google's never seemed within the
capabilities of research libraries until an
outside partner with seemingly limitless
resources emerged. But this outside
partner has often seemed more

Actual time for Google to focused on its commercial interests
‘ O SIC scan 7 M volumes than on meeting scholarly needs.”
o 6 ye a rS Roger Schonfeld
ITHAKA 5+R

e (egen das Digitalisierungsprojekt von Google, Google Books, sind Bibliotheken
hoffnungslos unterlegen. So hat Google fur die ersten 7 Mio. eingescannten
Blcher gerade einmal sechs Jahre bendtigt. Die Bibliothek der Universitat von
Michigan wird schatzungsweise 1.000 Jahre fur das Einscannen ihrer sieben
Millionen Bander aufwenden miassen. Hier Schritt zu halten, wéare nur méglich,
wenn man sich mit externen Partnern zusammenschliellen wirde, die aber mehr
kommerzielle Interessen, als wissenschaftliche haben.
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,Die Zeit der
vermeintlich
,2gedankenlosen®
Naturwissenschaft hat es
nie gegeben; die der

(haufig weitgehend)
Manfred Spitzer datenlosen
NHK 8/2011 . .
0545-554 Gelst_eSW|ssenschaft
ISt vorbel”
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But digitization Is marching on, and in all
subjects, researchers who have their ears to
the ground, rather than their heads in the
sand, can hear the approaching drums.
Every day, more and more of the media that
make up both historical and contemporary
culture are being converted to electronica.
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Konnen IPs beim strategischen Frihwarnmonitoring oder

bel der Markt- und Wettbewerbsbeobachtung nachhaltig helfen,
z.B. mittels bibliometrischer Analysen oder Text Mining ?

—— stz CNLePNse  infrastructure
(EChNOIgEF=~sOerations

Gerhard Heyer
Uwe Quasthoff
Thomas Wittig

Text Mining:
Wissensrohstoff Text

Konzepte, Algorithmen, Ergebnisse

Matthias Wagner

Text Mining fur die

Nachrichtenbeobachtung - th S

Mit linguistischem Know-how zu
ginem computerunterstitzten
Pressespiegel-Modell

solution stakeholder
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“THESETOOLS ARE REVOLUTIONIZING
THE WAY WE WORK.

http://books.google.com/ngrams/



I ULB Diisseldorf 27-03-2012
Embedded Scientific Information Professional

www.sciencemag.org/cgi/content/full/science.1199644/DC1

RAVAAAS

Supporting Online Material for

Quantitative Analysis of Culture Using Millions of Digitized Books

Jean-Baptiste Michel, ™ Yuan Kui Shen, Aviva Presser Aiden, Adrian Veres, Matthew K.
Gray, The Google Books Team, Joseph P. Pickett, Dale Hoiberg, Dan Clancy, Peter
Norvig, Jon Orwant, Steven Pinker, Martin A. Nowak, Erez Lieberman Aiden™

*To whom correspondence should be addressed. E-mail: jb.michel@gmail.com (J.B.M.); erez{@erez.com
(E.A)).

Published 16 December 2010 on Science Express
DOI: 10.1126/science. 1199644
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MVAAAS

In Science Magazine
Science 1 April 2011: 35.
CULTUROMICS: PERIODICALS GAUGE CULTURE'S PULSE
SCIENCE 1 APRIL 2011: 35-36.
DIGITAL DATA GOOGLE BOOKS, WIKIPEDIA, AND THE
FUTURE OF CULTUROMICS
SCIENCE 14 JANUARY 2011: 135.
THE SCIENCE HALL OF FAME
SCIENCE 14 JANUARY 2011: 143.
DIGITAL DATA GOOGLE OPENS BOOKS TO NEW
CULTURAL STUDIES
SCIENCE 17 DECEMBER 2010: 1600.
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Published Online December 16 2010
Science 14 January 2011:
Vol. 331 no. 6014 pp. 176-182
DOI: 10.1126/science.1199644

Quantitative Analysis of Culture Using Millions of
Digitized Books

We constructed a corpus of digitized texts containing about 4% of all books ever
printed. Analysis of this corpus enables us to investigate cultural trends quantitatively.
We survey the vast terrain of ‘culturomics,’ focusing on linguistic and cultural
phenomena that were reflected in the English language between 1800 and 2000. We
show how this approach can provide insights about fields as diverse as lexicography,
the evolution of grammar, collective memory, the adoption of technology, the pursuit of
fame, censorship, and historical epidemiology. Culturomics extends the boundaries of

rigorous quantitative inquiry to a wide array of new phenomena spanning the social
sciences and the humanities

© JORS 2012/ 74



I ULB Diisseldorf 27-03-2012
Embedded Scientific Information Professional

http://books.google.com/ngrams/
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Google labs  Books Ngram Viewer

Graph these case-sensitive comma-separated phrases
betwasan and from the corpus | Amencan English |E| with smaoothing of |0 |E|
 Search lots of books |

Il ol | =360 333

http://books.google.com/ngrams/
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G()Ug[e labs  Books Ngram Viewer

Graph these case-sensitive comma-separated phrases: |aquenu5 rock marine sediment fluvial sediment
between I1BEIEI |and 2008 from the corpus | English V|with smoothing I:If| 3 V|.
search lots of books ]

B acuecus rock ] marine sediment [ fluvial sediment
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B * | marriage

0.0 B00%,
0.0 400%,
0.01200%,
0.0 000%,
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0. D0BE00%,
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0. 00000
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EVOLUTION
AND
LITERARY
THEORY

Joseph Cavrodl

- 5 ‘:\ﬂ
Reading

Human Nature 7he Art Instinct

DeNis E_)L.'l TomM

Abb. 5 Die evolutiondre Literaturwissenschaft ist mittlerweile Gegenstand einer ganzen Reihe von
Biichern {Auswahl).

Quantitative Analyse
~Evolutionare
Literaturwissenschaft”

Andere Forschungsfelder:
Quantitative Linguistik
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Auf dem Weg zum...

(Library) Information Architect wuman 19

Information Architecture

ation
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artlche tak VEW SOurce history

JPEN

DpenWetWare is an effort to promote the sharing of information, know-how, and wisdom amaong
researchers and groups who are working in biology & biclogical engineering. Learn more about us.
If you would like edit access, would be interested in helping out, or want your lab website
hosted on OpenWetWare, please join us.

. Labs & Groups =8 Coursas Protocols Blogs
-'i‘..: From eeound the swarld Mot f wienwr claaaea Share techmigues &more Stariablog
OpenWelWare DWW News
) Lab Notebooks Nature Podcast discusses OpenWetWare and
-,I"'hh [ Science 2.0
New features include: by Reshma
Dynamic calendars This week's Nature podcast features Mitch Waldrop,
Creale or view entries with a chck from Scientific American, discussing OpenWetWare
Local search :
Sasrch wilhin yourlat mtebmh and the use of Web2. 0 technologies In research.
proved na (The discussion starts just past halfway through the
Jump h-ETWEIE‘I'I eriries wi podcast.
Steering Committee Action Hour on April 17
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| A\ ist zurzeit ein buntes Sammelbecken verschiedener
Disziplinen. Informationsarchitekten kommen beispielsweise

aus der Fachrichtung Design (Webdesign, Interaction
Design, Visualization, Interface Design und so weiter),... aus

der Disziplin der Bibliotheks- und
Informationswissenscharft (LIS, library and
information science), aus der Usability-Gegend, der

(kognitiven) PSychologie (Kategorien, Kategorien,
Kategorien)...

http://thehotstrudel.blogspot.com/2007/01/studiengang-informationsarchitektur.html
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Eines fallt auf: die VOrnehme Zurtckhaltung der
Bibliotheks- und Informationswissen-

schaften. Aussenstehende wissen kaum, mit was fiir
heissen Themen sich LIS ... beschéaftigt. Scientometrie,
Qualitatsmanagement, Klassifikationssysteme,
Organisation von Informationsprozessen,
Ordnungsprinzipien, Recherchemethoden und -
strategien...Seit iber 1000 Jahren beschéftigen sich

Bibliothekare mit Meta-Daten, Findability, Labeling

und Knowledge Management, aber erst vor sieben
Jahren gab es die erste Konferenz zum Thema IA - organisiert

von Bibliothekaren.
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IA Areas of Practice
Users + Context + Content=1A

Skills and Roles
- Contextual Ingquiry

Users

- Personas
- Ethnography
-Tash Analysi
Professional Development? .Usabuny;:;ing
Balance your strengths by k';ab':ﬂ: 'nsrﬁ:nm
= Articulating User 5
exploring other areas.... B e
I'd ™ Experience Requirements
We all come from a background
that fits into one of these areas. For
example,you might have Users Content
background in technical -
communications and therefore I A )
may feel very comfortable working conten iﬂl:i:;:?aﬂ;;ing
with content. Or you might have XML and Metadata
an MBA and feel especially strong . | - Thesaurus Development
about your skills in the business - Site Architecture
context area.| suggest taking one Context :g‘:;‘ﬁmﬂgmm
i =5 maJo rs_angl ot - Navigation and Labeling
complementing it with a “minor” in
one or two of the other areas, So if
you're that MBA, consider boning
up on ethnography or UE to
address gaps you may feel in your v A
understanding of users.
http:/fwwwouisrosenfeld.com
\ J/

Co ntex _Sﬂs_an: golosN d

Of course there's averlap in these skills and roles, - Project Management
Where does card sorting fit i - under Users or Content? - Project Scape and
Theimportant thing to remember is that we're a P;:m Sl
multi-faceted bunch, and that it a rewarding - Systems Analysis
experience to explore outside your own area of - RO Calculation
expertise as you develop your career. - Managing Client
Expectations

-Technical Constraints

Kdnnen Sie Nutzerverhalten
und Informationsbedarf
antizipieren ?

Beherrschen Sie die
Methodik der
Inhaltserschliel3ung ?

Fur was lasst sich dies
okonomisch verwerten,
Geschaftsmodellidee ?
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Ben Kaden

HUB

62(2011)8,
343-350)

Was ist eine Twitter-Timeline anderes als
ein Current-Dienst-Verfahren?

Was betreibe ich bei Delicious anderes als
eine erweiterte Sacherschliel3ung?
Was erstellen wir beil Flickr anderes

als ein riesiges Bildarchiv?“

,Das Fach erklart die Findability,
die Praxis
findet, filtert und bewertet oder zeigt den
Nutzenden, wie es geht.*”
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exploring other areas....
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Information Architect

A Areas of Practice
Users saumion

- Personas
- Ethnography
- Task Analysis
Professional Development? -Usability Testing
Balance your strengths + sbifty nspection
W g bv - Articulating User Needs
- Documenting User

7

Experience Requirements

We all come from a background

that fits into one of these areas. For
example, you might have a Users Content

background in technical

communications and therefore .
may feel :rﬂ;r(omfortable working I A content Skills and Roles

" 0 - Indexing & Catalogi
with content. Or you might have i m;aglw
an MBA and feel especially strong | | Thesaurus Development
about your skills in the business - Site Architecture
context area. | suggest taking one COntext -Wiiting
of these "majors" and o Mk i

complementing it with a “minor® in “Navigation and Labelng
one or two of the other areas, So If
you're that MBA, consider boning
up on ethnography or UE to

Beherrschen Sie die
Methodik der
Inhaltserschliel3ung ?

address gaps you may feel in your v A
understanding of users.

5 B

http//wwwilouisrosenfeld.com

Beispiel:
Facettenklassifikation

Beispiel:
Semantic Web

J COntext Skill and Roles
- Defining Business Needs
Of course there's overlap in these skills and roles, -Project Management
Where does card sorting fitin - under Users or Content? b’:’;f‘?‘ Scape and
The important thing to remember s that we're a _Em.lmr; Al
multi-faceted bunch, and that it's a rewarding  Guthinint Bnshotit
— I e
Semantic

Web

Beispiel
Linked Data
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Ontologiemodellierung

] |
Die Pramisse bei der Modellierung einer Ontologie flir die Normmdaten der DNB lag in der ETIONAL
breiten Nachnutzung von adaquaten Elementen bereits registrierter Ontologien. Als : ’

Ausgangspunkt flr die Auswahl geeigneter Ontologiebestandteile wurden die folgenden
Ontologien betrachtet:

e ABC-Ontology?
e Bibliographic Ontology Specification*
e BIO: A vocabulary for biographical information®

e« DCMI Metadata Terms®

e FOAF Vocabulary Specification’ Der Linked Data SerVice der
e GeoNames Ontology Deutschen NatlonaIbIbIIOthek

e MarcOnt?

e Music Ontology!®

e Ontologie der Wissenschaftsdisziplinen'?
e Provenance Vocabulary Core Ontology®?
« RDA Element Sets'?

e Relationship Vocabulary®*
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profitable Geschaftsfihrung

Informationen g

Vernetzung g strategischer Wettbewerbsfaktor :r_'

Intelligentes Intranet

ConWeaver S Visualisierung von Daten
Verfiigbarkeit Uber Wissensquellen 2 Portalsuche

Issen
w-how

| |
Semantische Suche o 1
HTTP-Schnittstelle

Speicherung
des Wissensnetzes

Wissensnetzes

SQL-Server *
e~ o e I
@ Vorverarbeitung ®
Automatisierter @ Extrakti Entitats
Aufbau des © Erki g Relati e —
@ Mul
(-]
L]

xtraktion von Entitdten
-
rkennung von Relationen e W e ¥
ultilingualitét R —-
lassifikation und Ahnlichkeit _—
- eln L .

Analyse-Services K
Netz-Importregel
— Fraunhofer
Heterogene
Unternehmensdaten ! i 1 !
1 i l i | 1
schwach strukturierte Dat: hoch strukturierte Daten
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Information (Seeking) Behavior

etner der Komponenten des Gegenstandsbereichs, ndmlich des Menschen, besteht. Menschliches
Verhalten (z. B. von Managern, Softwareentwicklern oder Computerbenutzern), msbesondere be-
wusst induziertes menschliches Handeln wie das Tretfen von Entscheidungen, bastert auf bioche-
mischen Prozessen 1m Gehirn (Glimeher und Rustichini 2004). Wenn somit neurowissenschaft-
liche Verfahren neue Moglichkeiten zur Erforschung des Menschen bieten, dann beeintlusst dies
auch die Untersuchung des Erkenntnisobjekts der W1, das Mensch/Aufgabe/ Technik-System.

Erklarung und Gestaltung von Informationssystemen (I1S) auf Basis von
Theorien und Methoden der Neurowissenschaften (NeurolS)
Untersuchung menschlichen Informations- und Entscheidungsverhaltens
und die daraus resultierenden Implikationen fur die Gestaltung von
Informationssystemen

Riedl, 2009, p32-44
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Event Marketing 2.0

How to Boost Attendance
Through Social Media

. 28
i g wmE
o =
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The Library as a Social Learning Space
New Libraries Support a Range of Academic Activities

gy SEATTLE

&m’ UNIVERSITY

Lemieux Library & McGoldrick Learning Commons, Seattle University

Media Resources

T (T

Learning T = = Campus
m— il | H ik '-'L 't .
- o [ ?m FEE Reading Room
Commons | 1 . P ) Lh‘ L g
[ =T ik ’:FD1 I The Byte (Café
[ﬁ FF' . -j H e yte (Café)

: Gaasl| . B LI
i 1 e "l_ . |
5] | o Bp 1 | R e ™ Multimedia Lab

24/7
Study Lounge

Courtesy af Seattle University

E- Lobby

* Raumlichkeiten der Bibliothek sollten vermehrt fur andere Zwecke als fur Blacher
genutzt werden, wie etwa fUr das gemeinsame Lernen der Studenten.
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Total verknallt
m Eblcfheker

=5 ' NACHT DER "
- BIBLIOTHEKEN

Fr, 11 1111

www.nachtderbibliotheken.de
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Amazon Amazon soll eigene Shops

vorbereiten
Amazon soll laut einem unbestatigten Bericht prifen, ob sich
der Betrieb einer eigenen Ladenkette lohnt. Ein erstes
Ladendesign soll Uber eine deutsche Briefkastenfirma
vorbereitet werden und noch 2012 6ffnen.

Eine revolutionare Buchhandlung DIE “®WELT

Bei Amazon um die Ecke: Angeblich will der Internetgigant in Seattle sein
erstes Ladenlokal er6ffnen

Noch ist es eine Branchenmeldung, kaum mehr als ein Geriicht. Aber
wenn die Sache stimmt, dann konnte sie eine Revolution des
Buchhandels ankiindigen. Unter Berufung auf informierte Kreise
vermeldete der Blog Good E-Reader nicht weniger als den Aufbruch des
weltgrdllten virtuellen Warenhauses ins Reale: Amazon.com wolle in
Seattle, unweit der Firmenzentrale, ein Ladengeschéft eréffnen, mit Tar,
Turklinke, -ffnungszeiten und womaoglich sogar mit Bluchern, die man
vor dem Erwerb anfassen kann.

9.2.2012
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skoobe

skoobe (max. 5 Bucher gleichzeitig)

Die mobile Bibliothek.

Blucher auslelihen statt kaufen,
mit der neuen Lese-App fur iIPhone und iPad.

VERLAGSGRUPPE
GEORG VON HOLTZBRINCK

BERTELSMANN

Kiepenheuer )
MWOhlt S.FISCHER &F\)Ni’[SCh (

VERLAGE arvato

BERTELSMANN
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